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Franklin Hodge Industries Limited
Jubilee Building
Westfields Trading Estate
Faraday Road
Hereford HR4 9NS UK
Add customer address

Ref: Add FHI Project/TK reference/ns:u:md::comml
Date: Add
Warranty Statement; Add description of product provided & to be warranted
Project Reference: TK Add. Year Installed:. Add.

Franklin Hodge Industries, (The Company), will make good, by repair or, at its option, the
supply of a replacement, defects which under proper use appear.in the Goods and arise
solely from faulty design, materials or factory workmanship, for a period of one year (twelve
calendar months), from the date of dispatch of tank materialsfrom our factory, or the date
of our practical completion of the tank(s) on site and warrants Add customer name of the
above address (The Customer), provided always that:-

(a) Any claim for alleged break of warranty must be presented to The Company within thirty
days after the"alleged defect was first noticed, or the defect and all warranties will
assume to have been waived by The Customer.

(b) The water storage tanks supplied; are employed for normal use and service, that is
excluding among other things; the exposure of the tank and internal liners to harmful
chemicals, temperatures, mechanical abuse by machinery, equipment or people, or
excessive pressure or stress from any source. And that paints and coatings and applied
finishes are excluded from the warranty.

(c) The Goods are properly inspected & maintained, at intervals not exceeding 18 months,
in accordance’with the Company’s laid down procedures by adequately trained and
skilled operatives, including adherence to the recommended cleaning & chlorination
procedures.

(d) The defective part has been returned should the Company so require. The Company
shall refund the cost of carriage on any parts so returned, and repaired or new parts will
be supplied free of charge by any method of transport at the Company’s sole discretion.
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(e) The Company shall owe no liability whatsoever to the Customer in respect of any direct
or indirect loss including without prejudice to the generality of the foregoing loss of
profit or of contracts or for any loss or damage of any kind whatsoever and whether
caused by the Company’s breach of contract, tort, statutory duty or otherwise
howsoever and irrespective of the cause or extent.thereof save for damages for.death or
personal injury.

(f) The Customer agrees to arrange its own insurance cover for any losses, which may be
suffered by it arising out of any delay in the supply of the Goods or any defects therein.

(g) The terms of this warranty document are to be covered by and interpreted under
English Law.

For and on behalf of
Franklin Hodge Industries

Enc: Cleaning & chlorination procedures.
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